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Jennifer A Bylan, CPIM
5 Cessna Bivd
Wichita, KS 67215

Dear Jennifer A Bylan, CPIM:

You represent over 93,000 professionals that have become certified across the globe through APICS. By
realizing the importance of maintaining your valuable credential you validate that your knowledge and skills
are current and relevant. This gives you a competitive advantage over your peers in a fiercely competitive
market place.

Because you have successfully completed the APICS Certification Maintenance program, a new
maintenance certificate is enclosed. Each time you maintain your certification, a new certificate will be sent
to you. You may display this certificate along with your CPIM/CFPIM certificate.

If you have any questions, please contact APICS Customer Support at (800)444-2742 or (773)867-1777 or
send an e-mail to service@apics.org.

Thank you for completing the Certification Maintenance program and for your support of the APICS
certification programs.

Sincerely,

Lisa Sallstrom
Director, Certification Operations



